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1 New Customer Registration

Following Steps should be followed when registering with E-CO.LK as a Customer.
1. Visit E-CO.LK Web Page using the below attached URL.
(https://dev-ecolk.azurewebsites.net)
2. Click on "Register” button from the Home Page.

+94740880485

. Commerce

Welcome to e-CO.LK

Online Platform for the issuance of Electronic Certificates of Origin (eCO) in Sri Lanka

The Ceylon Chamber of Commerce is the first certified private sector organization in Sri Lanka to issue Certificat rigin by o Gazette,
Uninterrupted service for 24x7x365 days

3. Once you clicked the Register button you will be directed to the “Customer Registration
Page”.

G! ceylon
AT/ Chamber

~==.. Commerce

Welcome to the Online Commercial Document
Registration System @

Customerype” Orguntzston Type”

Mambac Tyse- s

Cuttomor Racare

Fill all the required fields and click “Submit Form” button to complete your registration.
5. Onceyou are registered to the system, you will receive an email with an activation code
as shown below.
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Uzemame: wirushne. kiruzshnaranjangiits. biz
Activation Code: 837617

Page.

y: c%%% nero, : Welcome to the Online

',L Fof" erce Al Commercial Document
Registration System

Please Activate Your Account

Activation Code *

Password *

Confirm Password

7. In this page enter the Activation Code (from the email) and create a password.
8. Click "Activate” button.

9. Once you clicked the button, an email will be sent as shown below.
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We are glad to inform you that your account has been activated for eCO.LK, the Online Commercial

Document Registration System. Please click on the “Account Login® button to access your account

Account Login

10. Click "Account Login” from the received email, then you will be directed to the Log in
page.

11. Enter your credentials (email ID and password) in the required fields and click “"Log in”
button.

12. Then you will be directed to the below shown screen.

Cgi;lon

Chamber ' Welcome, Virushne Kirush
Commerce

ACCOUNT APPROVAL IS PENDING.

Once approved you can access all the System
Features,

13. Until the admin approves, you won't be able to access the main services
14. Click on your name from the top bar to,
— View in Full screen

ﬁ Welcome, Virushne Kirushnaranjan

— Update profile

Virushne Kirushnaranjan

— Reset Password T e
— Log out
Fullscreen
Update Profile
Reset Password
Logout Virushne Kirushnaranjan
Gold E-CO.LK Page | 3
Microsoft Partner USER GUIDE — CUSTOMER PORTAL

B® Microsoft

Impact I.T Solutions (Pvt) Ltd



IMEACTLIY

== Al ==

2 Customer Log in

After completing the registration, you can log in to the account anytime using your
credentials.

1. Visit E-CO.LK's Web Page and click on the “Login” from the Homepage.

The
:
ommerce

Welcome to e-CO.LK

Online Platform for the issuance of Electronic Certificates of Origin (eCO) in Sri Lanka

The Ceylon Chamber of Commerce is the first certified private sector organization in Sri Lanka to issue Certificates of Origin by @ Gazette,
Uninterrupted service for 24x7x365 days

2. Once you click on “Login”, you will be directed to a page to provide your login
credentials.

3. Provide required credentials and click on the “Log In" button.

4. If you forgot the password, please click on “Forgot Password?” and we will send you
an email to reset your password.

5. Once you login to the system, you will be able to view the customer portal as shown
below.

.
R L —

&

. Manual Services Online Services
ok Paper-based/Manual Certificate of Origin (mCo) Certify using Wet Online/Electronic Certificate of Origin (eCo) via e-CO.LK online platform
'L P .ﬁ m_‘ Stamp/Rubber Stamp at the Chamber Premises Certify using electronic/digital signature

Annual Meeting

Visit Manual Services

Help Desk Reach Us Bank Account Details Useful Links

Ms. Upeksh Manori Dissanayaka

me: The Ceylon Chamber of C

AnyDesk - Remote Desktop

oad

a) Navigates to Home Page (The current page is the home page)

b) Navigates to My Requests Page (The requests already sent will be listed on this
page)

¢) Navigates to Invoices Page
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d) Quick Links - Quick links were designed to easily connect users to important
services, websites, documents, and applications etc. for their refences and easy

access.

3 Services of the Customer Portal

Following services are available for you once your account got approved.

3.1 Manual Services

1. Click "Visit Manual Services” from the home page, then you will be directed to the
Manual Services page.

mer Portal

A
The
Ceylon
Manual Services
Paper-based/Manual Certificate of Origin (mCo) Certify using Wet

Chamber, af

Commerce

Stamp/Rubber Stamp at the Chamber Premises

Holiday

Wisit Manual Services

0
» * Welcome, Virushne Kirushnaranjan

Customer Portal - Manual Services A Home <4 MyRequests & invoices

Service Category Menu 01
Certifiate Of Origin Maual Fill PDF 6 Goverment Clearence Transport Service

PC-505 P-001 P-02

Maual Fill PDF 6

Each service has two options, such as View and Upload
Click View option to view the amount of the service, description of the service,
uploaded documents (if any) information.

4. Click & icon to download the document.
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@ View Service

% Chamber s

o, o
s p# Commerce

Customer Portal - Manual Services Certifiate Of Origin Maual Fill PDF 6

Rs. 500.00

Description

- . Certifiate Of Origin Maual Fill PDF 6
£2f Service Category Menu 01 tifiate Of Origin Maual Fi

Verification Needed Documents

Certifiate Of Origin Maual Fill PDF 6 Goverment Clear
PC-505 P-001
Certifiate Of Origin Maual Fill PDF & Goverment Clearence
Supporting Documents
Transport Service Vel @) Certifiate Of Origin Maual Fill PDF 6

P-02 PGG4
Transport Service Manual CO

To download

5. If not, you can click Upload option to upload your document which need to be verified.
i.  Certificate of Origins
There are 4 steps to be followed when uploading Certificate of Origins,
e Step 1: Click the “Next” button from step 1 (Service Request)

E Service Request E Certificate of Origin © Certificate Items 2 Document Upload

Service Request Details

MP-001 : Certificate of Origin (Manual Verification)
Rs. 500.00

Description

This service requires you to fill out the Certificate of Origin document following a step-by-step process. After filling the relevant information please download the document and get the document
verified manually from the Chamber

e Step 2: Fill required fields and click “Next".

Customer Request Service # Home A My Requests

n Service Request n Certificate of Origin & Certificate ltems + Document Upload

Please enter the Certificate of Origin details
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e Step 3:
— Fill an item detail and T Add click button.

— If you want to clear entered details before adding,

click
button.

— Once the item is added, those will be listed as shown in the above figure.

—  Click "Next".

n Service Request n Certificate of Origin a Certificate Items. + Document Upload

Please add the Items that needs certification

Item No. *

Shipping Mark * Package Type / Quantity *

Summary Description * HS Code

ewebsites.net/.../CDIBPx10YZXJhpAkcyZMRaymugg23kBF 1 EhbmgRoSMdk.

e Step 4: Upload required documents and click “Add to Cart”.

istomer Request service W Home /4 My Requests

n Service Request n Certificate of Origin ﬂ Certificate Items E Document Upload

Please upload relevant Documents

Verification Needed Documents Supporting Documents

Warranty * User Guide

Invoice_2022-0ct-17-115440.paf

Browse

Suppo cumen
Choose file... m

AddTo Car

Once you clicked you will be directed back to the homepage.

ii. Other Documents
e Step 01: Click “Next"
e Step 02: Upload documents and Click “Add to Cart”
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- “ Welcome, Virushne Kirushnaranjan

Customer Request Service @ Home  d My Requests & 1nvoices

n Service Request n Document Upload

Please upload relevant Documents

Verification Needed Documents Supporting Documents

Add To Cart

1. Click the Cart icon from the top menu (Beside to your name) to check out.

2. Click “"Go to Checkout” option.

e o
Ceylon . Vi . K
[ P S —
au# Commerce
CheckOut # Home A My Requests & nvoices
Printed Do
Service Details o
grea to th pr
the ¢ n
@ oot Oron o at goods in  particular export - e visa @0
: 1250.00 1 112500
shipment are wholly obtain untry.

Rs. 1350.0000 - Pay Now

‘ Rs. 1350.0000 - Pay Later

Im e

Rs. 1350.0000

If you want to Edit before making the payment, simply click Edit button from the top right
corner.

3. If you need printed documents, then simply On the switch button. (Optional)
4. Check the Terms and Conditions, then the payment types will be enabled to select.
5. Select relevant payment type.
a) Bank Transfer
b) Credit
— To pay later select this option and download the document.
¢) Online Payment Gateway
Once you made the payment, a screen will be displayed to confirm the
transaction.

Gold E-CO.LK Page | 8
Microsoft Partner USER GUIDE — CUSTOMER PORTAL
B Microsoft Impact I.T Solutions (Pvt) Ltd



IMPACTIT

KEEP MOVING FORWARD
= AT EE

Payment

@ Request saved successfully. Confirmation

s sent to your email.

Transaction Successful!

You will receive your invoice via an email.

Customer Request Number: SR/2022/0ct/18/152
Transaction Reference Number: 51000000601
Amount: Rs. 600.00

4 View My Requests

If the transaction is failed, you will be directed to the below screen.
— Click "Try Again” button to re-attempt the payment process.
— If not click “Contact Chamber".

Transaction Unsuccessful!

Please try again..

Customer Request Number: SR/2022/0ct/18/154
Transaction Reference Number: 51000000602
Amount: 1350.00

O Try Again O Contact Chamber # Back To Home

Invoices will be sent to your email.
6. Once you selected the type, request will be added to the system. Then you can
download the document.

7. In-order to view all type of requests, then click My Request option from the top menu
or if you want to view Invoice details, then click Invoices option.

e My Requests - You can view requests and download the documents

(Customer Request Details o Home o] MyRequests G Invaice

View Customer Request o Home ol My Requests & e

Organization

0000

10000

Request Total (LKR)  600.00
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¢ Invoices

0
- m Welcome, Virushne Kirushnaranja

Invoice Details A Home A My Requests & invoices
Search By
Invoice Number Customer Request Number Invoice Status
Al Invoice Status v
Date From Date To

Invoice Details

Show 10 v entries Sea Column Visibility | Export

© O nooansso 1871012022 50000 100.00 50000 o0 [EEEEE T

Showing 1 to 1 of 1 entries

B Pay For Selected

3.2 Online Services

8. Click "Visit Online Services” button from the home page.

9. You can view service detail by clicking the view button from each service.

@ View Service

Customer Portal - Online Services Certificate of Origin

Rs. 1125.00

Description

£i2 Service Category Menu 01

rade document that
ly obtained,

Certificate of Origin Invoice Certificate

co-a04 123

Verification Needed Documents

Certificate of Origin (CO) is an important international trade document Invoice Certificate Sample for managers CoDoc-2 &
that certifies that goods in a particular export shipment are wholly
obtained, produced, manufactured or pracessed in a particular country.

CO Doc - 1 Ea
;
Warranty Doc
Certifiate Of Origin Maual Fill PDF 3 Certifiate Of Origin Maual Fill PDF 4 B
s Fes Other Doe - 2 &
Certifiate Of Origin Maual Fill PDF 3 Certifiate Of Origin Maual Fill PDF 4
Other Doe - 1 e

User Guide &

£i2 Service Category Menu 02

10. You also can upload document by clicking the “"Upload” button for each service.
i. Certificate of Origin

Following 4 steps should be proceeded when uploading Certificate of Origin,
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a) Step 01: Service Request — click "Next".

Customer Request Service A Hom

<A My Requests &) 1nvoices

n Service Request Certificate of Origin @ Certificate Items 2 Document Upload

Service Request Details

CO-404 : Certificate of Origin
Rs. 1125.00

Description

Certificate of Origin (CO) is an important international trade document that certifies that goods in a particular export shipment are wholly obtained, produced, manufactured or processed in a particular country.

b) Step 02: Enter document details and click "Next".

n Service Reguest u Certificate of Origin ¢ Certificate ltems Decument Upload

Please enter the Certificate of Origin details

Consignor | Exporter Reference Number Consignee Reference Numbes Countries *

Consignee * Port of Loading { Other Comments *

c) Step 03: Add the item(s) that need certification.

— Fill an item detail and click e button.

— If you want to clear entered details before adding, click button.

— Once the item is added, those will be listed as shown in the above figure.

n Service Reduest n Certificate of Crigin n Certificate lems 2 Documen t Upload

Please add the ltems that needs certification

e Mo, nipning Mark *

I I

—  Click "Next".
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d) Step 04: Then click “Browse” button to upload relevant documents and
supporting documents (if any).

n Service Request. n Certificate of Origin o) Certificate tems n Document Upload

Please upload relevant Documents

Verification Needed Documents Supporting Documents

€O Doc-2* Other Doc - 2

oo
Othor Doc - 1

Add o cort

11. Click "Add to Cart” button.
12. Once you clicked you will be directed back to the homepage.

ii. Other Documents
a) Step 01: Click “Next"

3
O Y —

\.7# Chamber,
Commerce

Customer Request Service @& Home o MyRequests M Invoices

n Service Request 4 Document Upload

Service Request Details

P-001 : Other Document
Rs. 500.00

Description

This service requires you to scan and upload All Other Documents following a step-by-step process.

b) Step 02: Upload documents and Click “Add to Cart”

13. Click the Cart E icon from the top menu (Beside to your name) to check out.

14. Click "Go to Checkout” option.
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Commerce

CheckOut # Home A My Requests & invoices

visa @0
Rs. 1350.0000 - Pay Now

‘ Rs. 1350.0000 - Pay Later

m .

Rs. 1350.0000

If you want to Edit before making the payment, simply click Edit button from the top right
corner.

15. If you need printed documents, then simply On the switch button. (Optional)
16. Check the Terms and Conditions, then only the payment types will enable.
17. Select relevant payment type.

18. Once you made the payment, a screen will be displayed to confirm the transaction.

s Cha":nl;lerd Payment Successful
Commerce Your payment is successful. Invoice is
sent to your email.

Payment

Success =

Request saved successfully. Confirmation

is sent to your email.

Transaction Successful!

You will receive your invoice via an email.

Customer Request Number: SR/2022/0ct/18/152
Transaction Reference Number: 51000000601
Amount: Rs. 600.00

4 View My Requests # Back To Home

19. If the transaction is failed, you will be directed to the below screen.
— Click “Try Again” button to re-attempt the payment process.
— If not click “Contact Chamber”.

Transaction Unsuccessful!

Please try again..

Customer Request Number: SR/2022/Oct/18/154
Transaction Reference Number: 51000000602
Amount: 1350.00

O Try Again O Contact Chamber # Back To Home

20. Invoices will be sent to your email.
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21. In-order to view all type of requests, then click “My Request” option from the top menu
or if you want to view Invoice details, then click Invoices option.

My Requests
Click the Eye icon to view the entire detail of the record.

= cayion
Chamber.,
o

Commerce

Customer Request Details

" M Weicome, Virushne Kirushnaranjan

View Customer Request A Home «d iy Requests & invoices

l

ETl
! Request is not approved

Organizati

i
1000.00

KR) 200.00

Request Total (LKR)  1200.00

Selling Price

Fraduct Description (LKR)

Quantity  Amoun it (LKR)

Certifiate OF Origin Maual Fill FOF & 500.00 3 500.00

Click Invoices option to view or download the invoices

o

™ M Welcome, Virushne Kirushnaranjan

Invoice Details A Home <A My Requests & invoices
Search By
Invoice Number Customer Request Number Invoice Status

AllInveice Status “

Date From Date To

Show 10 ¥ entries Sea Column Visibility Export

© O rozoansso 1811012022 50000 100,00 600.00 < [ N

£ Pay For Selected
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